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,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk; 
 

 

guPl;rfupd; mwpf;if 
 

kl;lk; II guPl;ir – 2024 rdtup 
 

(202)  b[ply; #oypy; jfty; Kiwikfs; 
 

,t;tpdhj;jhs; Gjpa njhopDl;g mgptpUj;jpfs;> jfty; kw;Wk; njhlu;ghly; njhopDl;gg; Nghf;Ffs; 

Mfpatw;wpy; Nkyjpf ftdj;ijr; nrYj;jp> jfty; njhopDl;gtpaypd; xl;Lnkhj;j gFjpfisAk; 

guPl;rpj;jpUe;jJ. ,t;tpdhj;jhSf;F tpilaspg;gjw;F jfty; Kiwikfisg; ghjpf;fpd;w xOf;fnewp> r%f> 

kw;Wk; rl;lr; #oy;fs; gw;wpa Kw;wlf;fkhd Gupjy; Njit vd;gJ ftdpf;fg;gl Ntz;bajhFk;. 

,t;tpdhj;jhs; A, B, C vd %d;W gFjpfisf; nfhz;bUe;jJ. NkYk;> midj;J tpdhf;fSf;Fk; tpilaspg;gJ 

fl;lhakhdjhFk;. 

gFjp A  

tpdh ,y. 01 

,q;F> jfty; kw;Wk; njhlu;ghly; njhopDl;gtpaypd; KOikahd ghlj;jpl;lKk; ,yFthf 

Gupe;J nfhs;sj;jf;f tifapy; guPl;rpf;fg;gl;lJ. ,t;tpdh xt;nthd;Wf;Fk; ,uz;L Gs;spfs; 

tPjk; toq;fg;gl;l 10 OTQs tpdhf;fisAk; jug;gl;l $w;Wf;fs; “rupahdjh” jtwhdjh” vdj; 

jug;gl;l tpilg;Gj;jfj;jpy; vOjTjw;fhd Ie;J tpdhf;fisAk; cs;slf;fpapUe;jJ. 

ngUk;ghYk; midj;J guPl;rhu;j;jpfSk; ,t;tpdhTf;F tpilaspj;jpUe;jdu;. mtu;fspy; 

mjpfkhdtu;fs; ,t;tpdhTf;F xJf;fg;gl;bUe;j Gs;spfspy; miuthrpf;Fk;Nky; ngw;wJ 

kfpo;;r;rpahd tplakhFk;.  

vt;thwhapDk;> fPOs;s ghlg;gug;Gfspy; guPl;rhu;j;jpfspd; mwpT nfhQ;rk; FiwthdjhfNt 

,Ue;jij mtjhdpf;f Kbe;jJ. mtu;fs; mj;jifa ghlg;gug;Gfspy; mjpf ftdk; 

nrYj;Jjy; Ntz;Lk; : 

(1)  Kfpy; fzpdpapay;  

(2)  IT ghJfhg;G  

(3)  $l;l epjpaply; 

,e;j Nehf;fr; Nrhjid tpdhf;fSf;F mjpf Gs;spfisg; ngw;Wf;nfhs;s guPl;rhu;j;jpfSf;F 

vg;NghJk; mwpTWj;jg;gLfpwJ. Vnddpy;> ,g;gFjpahdJ mtu;fs; ,g;ghlj;jpy; mjpf 

Gs;spfisg; ngw cjTk;.   

,t;tpdhTf;fhd nrayhw;Wif jpUg;jpfukhd kl;lj;jpy; ,Ue;jJ.   

gFjp B 

tpdh ,y. 02                     

,t;tpdhthdJ jfty; njhopDl;gk; kw;Wk; jfty; Kiwikfs; gw;wpa khztu;fspd; 

Gupjiyg; guPl;rpj;jpUe;jJ. 

ngUk;ghyhd khztu;fs; ,t;tpdhTf;F tpilaspj;jpUe;jdu;. 

(a) ,q;F> jfty; Kiwiknahd;wpd; $Wfis ,dq;fhZkhW Nfl;fg;gl;lJ. mjpfsthd 

guPl;rhu;j;jpfshy; rupahd tpilfshf nkd;nghUs;> td;nghUs;> eilKiwfs;> kf;fs;> 

juT kw;Wk; njhlu;ghly; Nghd;wtw;iw toq;f Kbe;jpUe;jJ.  
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(b) tzpf epWtdq;fspd; xl;Lnkhj;jr; nrayhw;Wif kPJ jfty; Kiwikfs; kw;Wk; 

jfty; njhopDl;gk; Mfpatw;wpd; ,uz;L jhf;fq;fis tpgupf;FkhW ,q;F Nfl;fg;gl;lJ. 

ngUk;ghyhd guPl;rhu;j;jpfs; tpidj;jpwd; kw;Wk; Nghl;b eak; Mfpad gw;wp vOjpapUe;j 

NghjpYk; rpyu; Nkk;gl;l njhlu;ghly;> gaDWjpkpf;f ,Ug;G Kfhikj;Jtk;> je;jpNuhgha 

jPu;khdnkLj;jy;> rpwe;j thbf;ifahsu; cwT Kfhikj;Jtk;> juT Kfhikj;Jt 

Kiwik> fpuak; FiwjYk; ts cj;jkkhf;fYk; Nghd;w Vida tplaq;fisj; jtw 

tpl;bUe;jdu;. 

rpy guPl;rhu;j;jpfs; tpgupf;fhJ> tplaj;ij kl;Lk; vOjpapUe;jdu;. ,jdhy;> ,g;gFjpf;F 

xJf;fg;gl;bUe;j KOg; Gs;spfisAk; mtu;fshy; ngw Kbatpy;iy. 

(c)  ,q;F> jfty; njhopDl;gk; kw;Wk; jfty; Kiwikfs; Mfpatw;Wf;fpilapyhd 

njhlu;gpid tpgupf;f vjpu;ghu;f;fg;gl;lJ. ,t;tpU tplaq;fSk; mbf;fb guPl;rpf;fg;gLfpd;w 

NghjpYk;> rpy guPl;rhu;j;jpfshy; IT kw;Wk; IS ,w;fpilapyhd rupahd njhlu;ig ,dq;fhz 

Kbatpy;iy.  

,t;tpdhTf;fhd guPl;rhu;j;jpfspd; nrayhw;Wif ruhrup kl;lj;jpy; ,Ue;jJ. 

tpdh ,y. 03 

(a) ,t;tpdh Copau;fspilNa tpidj;jpwdhd njhlu;ghliyAk; xj;Jiog;igAk; 

vspjhf;Ftjw;fhd elkhLk; rhjdq;fisj; njupT nra;Ak; khztu;fspd; 

Gupe;Jzu;itg; guPl;rpf;f vjpu;ghu;j;jJ. 

ngUk;ghYk; midj;Jg; guPl;rhu;j;jpfSk; ,t;tpdhTf;F tpilaspj;jpUe;jdu;. mtu;fs; 

jkJ nghJ mwpitg; gad;gLj;jp jpwd;Ngrpfs;> tiugl;bif> kbf;fzpdp / Nehl;Gf;> 

my;uh-nkhigy; PCs, PCs, PDAs kw;Wk; new;Gf; Nghd;w tpilfis mspj;jpUe;jdu;.  

 

(b) ,e;j tpdh NkNy gFjp (a) ,y; ,dq;fhzg;gl;l elkhLk; rhjdq;fs; 

xt;nthd;wpw;Fk; fpilf;ff;$ba tiyaikg;G ,izg;Gj; njupT xd;iwAk; ,aq;Fjs 

Kiwik xd;iwAk; ,dq;fhZkhW Nfl;bUe;jJ.  

rpy guPl;rhu;j;jpfs; njupT nra;ag;gl;l rhjdq;fSf;fhd tiyaikg;G ,izg;Gj; 

njupnthd;iwr; rupahf ,dq;fz;bUe;jdu;. 

(c)  ,t;tpdh ,uz;L cg tpdhf;fisf; nfhz;bUe;jJ. mit jug;gl;l xt;nthU 

Njitf;Fk; nghUj;jkhd nkd;nghUs; tifia ,dq;fhZkhW Nfl;bUe;jJ.  

rpy guPl;rhu;j;jpfshy; rupahd gpuNahf nkd;nghUs; tifia ,dq;fhz 

Kbatpy;iy. 

rupahd tpilfshtd :  

(1) nrhy; epuw;gLj;jy; nkd;nghUs; nghjp : Microsoft Word, Google Docs, Open Office 

Writer  

(2) Desktop Publishing nkd;nghUs; nghjp : Adobe InDesign, Microsoft Publisher, 

QuarkXPress, Serif-Page Plus, Scribus 

,t;tpdhTf;fhd xl;Lnkhj;jr; nrayhw;Wif ruhrup kl;lj;jpy; fhzg;gl;lJ. 
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tpdh ,y. 04 

,q;F epWtd tsj; jpl;lkply; (ERP) Kiwikfs; kw;Wk; ,yj;jpudpay; tu;j;jfk; gw;wpa 

khztu;fspd; mwpT guPl;rpf;fg;gl;lJ. ngUk;ghYk; midj;J khztu;fSk; ,t;tpdhTf;F 

tpilaspj;jpUe;jdu;.  

(a)  IT Kiwikiaj; Nju;e;njLj;J eilKiwg;gLj;Jk;Nghjhd ,uz;L fhuzpfis 

tpgupf;f vjpu;ghu;f;fg;gl;lJ. 

mjpfsthd guPl;rhu;j;jpfshy; rupahd tpilfis mspf;f Kbe;jpUe;jJ. vdpDk; rpyu; 

gl;baypl;l tplaq;fis tpgupf;fhjjhy; KOg; Gs;spfisAk; mtu;fshy; ngw 

Kbatpy;iy. 

(b) guPl;rhu;j;jpfs; jkJ nghJ mwpitAk; ehshe;j mDgtq;fisAk; nfhz;L 

thbf;ifahsu;fSf;F ,yj;jpudpay;- tu;j;jfk; %yk; fpilf;Fk; mD$yq;fs; gw;wpf; 

Fwpg;gpl;L> Gs;spfisg; ngw;wpUe;jdu;. 

(c) jfty; Kiwikfspd; “Nehf;nfy;iy kw;Wk; Nehf;fj;ij” fUj;jpw; nfhz;L ERP 

KiwikfSf;Fk; njhopw;ghl;Lj; jfty; KiwikfSf;Fk; ,ilapyhd NtWghl;ilr; 

rpy guPl;rhu;j;jpfshy; njspthf tpgupf;f Kbatpy;iy. guPl;rhu;j;jpfs; Ra fw;wy; 

Gj;jfj;ij Kiwahfg; gbf;ftpy;iy vd;gij mtjhdpf;f Kbe;jJ. 

,t;tpdhTf;fhd nrayhw;Wif vjpu;ghu;j;j kl;lj;jpy; mikatpy;iy. 
   
 

tpdh ,y. 05 

,q;F> nghUs; Cf;Ftpg;G kw;Wk; tpw;gidf;Fg; gpd;duhd NritfSf;Fg; gad;gLj;jf;$ba 

r%f Clfk; kw;Wk; mjd; mk;rq;fs; gw;wpAk; gRikf; fzpdpapay; eilKiwfs; gw;wpAk; 

guPl;rhu;j;jpfspd; mwpT guPl;rpf;fg;gl;lJ. 

ngUk;ghYk; midj;Jg; guPl;rhu;j;jpfSk; ,t;tpdhTf;F tpilaspj;jpUe;jdu;. 

gFjp (a) kw;Wk; gFjp (b) ,y;> jug;gl;l NjitfSf;Fg; nghUj;jkhd r%f Clf 

mk;rq;fisg; gl;baypLkhWk; gRikf; fzpdpapay; eilKiwfisg; gpd;gw;Wtjw;fhf 

ftdj;jpw; nfhs;s Ntz;ba ,uz;L fhuzpfis tpgupf;FkhWk; Nfl;bUe;jJ. 

ngUk;ghyhd guPl;rhu;j;jpfshy; rupahf tpilaspf;f Kbe;jpUe;jJ. etPd Nghf;Ffs; gw;wpa 

guPl;rhu;j;jpfspd; nghJ mwpT ,e;j ,U gFjpfSf;Fk; Gs;spfisg; ngw;Wf;nfhs;s 

cjtpapUe;jJ. 

vt;thwhapDk;> rpy guPl;rhu;j;jpfsplk; gRikf; fzpdpapay; eilKiwfs; gw;wpa vt;tpj 

GupjYk; fhzg;gltpy;iy vd;gij mtjhdpf;f Kbe;jJ. 

gFjp (c) ,y;> ,izag; ghJfhg;G mr;RWj;jy;fspypUe;J gadu;fisAk; tzpfj; 

juTfisAk; ghJfhg;gjw;F vLf;fg;glf;$ba eltbf;iffis tpgupf;FkhW Nfl;fg;gl;lJ. 

ngUk;ghyhd guPl;rhu;j;jpfshy; ,izag; ghJfhg;G mr;RWj;jy;fis vt;thW Kiwahfj; 

jzpf;fyhk; vd;gJ gw;wp tpgupf;f Kbatpy;iy. rpyu; gupfhukhf “tYthd flTr;nrhy;iyg; 

gad;gLj;Jjy;” vd ntWkNd Fwpg;gpl;bUe;jdu;. 

vt;thwhapDk;> ,t;tpdhTf;fhd xl;Lnkhj;jr; nrayhw;Wif jpUg;jpfukhf ,Ue;jJ.  
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tpdh ,y. 06 

cl;fl;likg;G> epjpj; njhopDl;gk;> mobile learning kw;Wk; thliff; fhu; Nrit epWtdk; 

njhlu;ghd nraw;if Ez;zwpT cs;spl;l gpe;ija njhopDl;g mgptpUj;jpfisg; gw;wpg; 

gpbf;fpd;w guPl;rhu;j;jpfspd; Mw;wy; guPl;rpf;fg;gl;lJ. 

mjpfsthd guPl;rhu;j;jpfs; ,t;tpdhTf;F ntw;wpfukhf tpilaspj;jpUe;jdu;.  

gy guPl;rhu;j;jpfshy; gFjp (a) kw;Wk; (b) ,w;F rupahf tpilaspf;f Kbe;jpUe;jJ.  

vt;thwhapDk;> Fiwe;j vz;zpf;ifapyhd guPl;rhu;j;jpfshy; xU thliff; fhu; fk;gdpapd; 

jfty; Kiwikapy; AI njhopDl;gj;ij eilKiwg;gLj;Jfpd;w rhj;jpaj;jd;ik gw;wp 

rpe;jpf;ff; $bajhf ,Ue;jJ.  

vt;thwhapDk;> rpy guPl;rhu;j;jpfshy; ntw;wpfukhd vLj;Jf;fhl;Lfis toq;ff;$bajhf 

,Ue;jijg; ghu;f;Fk;NghJ kfpo;r;rpahf ,Ue;jJ. AI cs;spl;l gpe;ija njhopDl;g 

mgptpUj;jpfs; gw;wpf; fw;gjw;F mtu;fs; Cf;fg;gLj;jg;gl Ntz;Lk; vd;gJld; mJ 

njhlu;ghd ghlg;gug;Gfs; NkYk; guPl;rpf;fg;gl Ntz;Lk;. 

,t;tpdhtpd; juj;ijf; ftdj;jpw; nfhs;Sk;NghJ> nrayhw;Wif jpUg;jpfukhf ,Ue;jJ. 

 

gFjp C 

tpdh ,y. 07 

,t;tpdh jug;gl;l tpla Ma;it mbg;gilahff; nfhz;bUe;jJ. Nfhl;ghl;bid 

tpsq;fpf;nfhz;L> mjidj; jug;gl;l tptuzj;jpw;Fg; gpuNahfpg;gJ vjpu;ghu;f;fg;gl;lJ. 

rpy;yiw kUe;jf tzpfj;jpy; <LgLfpd;w fk;gdp xd;wpw;Fr; rhj;jpakhd IT 

je;jpNuhghaq;fis milahsq; fhz;gjw;fhd guPl;rhu;j;jpfspd; Mw;wy; guPl;rpf;fg;gl;lJ.  

ngUk;ghYk; midj;Jg; guPl;rhu;j;jpfSk; ,t;tpdhTf;F tpilaspj;jpUe;jdu;. ,t;tpdhTf;F 

cau; Gs;spfisg; ngw;w guPl;rhu;j;jpfshy; KO tpilj;jhSf;F rpwe;j Gs;spfis 

milatjw;fhd ,aYik fpilj;jpUe;jJ.  

(a) ,q;F> ,izar; Nrit toq;Feu; (ISP) xUtiuj; njupT nra;Ak;NghJ> jug;gl;l 

epWtdk; ftdj;jpw; nfhs;s Ntz;ba ehd;F fhuzpfis milahsq; fhZkhW 

Nfl;fg;gl;lJ. ngUk;ghyhd guPl;rhu;j;jpfshy; ISP toq;Feu; xUtiuj; njupT 

nra;Ak;NghJ ftdj;jpw; nfhs;s Ntz;ba fhuzpfis milahsq; fz;ljd; %yk; 

rpwe;j Gs;spfisg; ngw Kbe;jJ. 

(b) %d;W Kfhikj;Jt kl;lq;fspy;> xt;nthd;wpYk; gad;gLj;jf;$ba xt;nthU jfty; 

Kiwikia tpgupf;f vjpu;ghu;f;fg;gl;lJ. rpy guPl;rhu;j;jpfs; xt;nthU Kfhikj;Jt 

kl;lj;jpYk; gad;gLj;jf;$ba jfty; Kiwikfis milahsq; fhzj; 

jtwpapUe;jdu;. rpyu; njhopw;ghl;L> je;jpNuhgha kw;Wk; cj;jprhu; Kfhikj;Jt 

kl;lq;fis khj;jpuk; Fwpg;gpl;bUe;jdu; MapDk;> jfty; Kiwikfisf; 

Fwpg;gpl;bUf;ftpy;iy. ,jw;F Nkyjpfkhf> ntWkNd tplaq;fis khj;jpuk; 

Fwpg;gpl;bUe;jjhy; mj;jifatu;fs; ,t;tpdhTf;fhd rpy Gs;spfis ,of;f Neupl;lJ. 



5 

 

(c) juTr; Ruq;fj; njhopDl;gq;fis fk;gdp njhopw;gLj;jf;$ba gFjpfisf; Fwpg;gpLkhW 
guPl;rhu;j;jpfs; Nfl;fg;gl;bUe;jdu;. ,jid> tpdh ,y. 07 ,y; cs;s gFjpfspy; 

kpfTk; Fiwthd nrayhw;Wifiaf; nfhz;bUe;j tpdhthf milahsq; fhzyhk;. 

rpy guPl;rhu;j;jpfsplk; juTr; Ruq;fk; gw;wpa vt;tpj njspthd fUj;Jk; 

fhzg;gltpy;iy.  

jug;gl;l rpy rupahd tpilfshtd :  

thbf;ifahsu; Jz;lkhf;fy;> ,yf;Fitf;fg;gl;l re;ijg;gLj;jy;> njhf;F 

Kfhikj;Jtk;> Nkhrbiaf; fz;Lgpbj;jYk; ghJfhg;Gk;> epfo;epiy cj;jkkhf;fy;> 

rpy;yiw tpw;gid> r%f Clfq;fspy; <LgLjy;> cw;gj;jpg;nghUs; gupe;Jiu> 

Njitia vjpu;T$wy;> Nghl;bahsu; gFg;gha;T. 

(d) ,q;F> ,izaj;jsk; xd;iwf; nfhz;bUg;gjd; ed;ikfis tpgupf;f 

vjpu;ghu;f;fg;gl;lJ. guPl;rhu;j;jpfs; ,g;gFjpf;F kpfTk; rpwe;j Kiwapy; tpil 

mspj;jpUe;jdu;.  

(e) Kfpy; mbg;gilapyhd jPu;nthd;wpd; Clhf tzpfr; nraw;ghl;bd; tpidj;jpwd; 

milag;gLfpd;w topKiwfis tpgupf;f vjpu;ghu;f;fg;gl;lJ. gyuhy;> tzpfr; 

nraw;ghl;bd; tpidj;jpwd; milag;gLk; topnahd;whf Kfpy; fzpdpapay; Clhf 

juTfis ,yFthf miltij ,dq;fhz Kbe;jpUe;jJ. Mdhy;> Kfpy; 

fzpdpapaypd; Vida ed;ikfisj; jtw tpl;bUe;jdu;. 

(f)  fk;gdp r%f Clfq;fisg; gad;gLj;Jtjhy; vof;$ba jdpAupik fuprpidfis 

,dq;fhZkhW Nfl;fg;gl;lJ. kpf mupjhfNt rupahd tpiliaf; fhz Kbe;jJ. rpy 

guPl;rhu;j;jpfshy; ,t;tpdhit tpsq;fpf;nfhs;s Kbatpy;iy vd;gJld; mtu;fshy; 

jug;gl;l tpla Ma;Tld; tpdhitj; njhlu;GgLj;j Kbatpy;iy. guPl;rhu;j;jpfs; 

tpdhTf;F tpilaspg;gjw;F Kd; tpdhf;fisf; ftdkhf thrpj;J tpsq;fpf;nfhs;Sjy; 

Ntz;Lk;.  

guPl;rhu;j;jpfs; jfty; Kiwiknahd;W ep[ tho;tpy; eilKiwg;gLj;jg;gLtij NkYk; 

ntspg;gLj;j Ntz;Lk; vd;gJld; eilKiwr; rpe;jid Mw;wiyAk; tsu;j;Jf; nfhs;Sjy; 

Ntz;Lk;.  
 

 

 

 

- - - 
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nray;jpwid Nkk;gLj;Jtjw;fhd Fwpg;Gfs;: 

(1)  KOikahd ghlj;ijAk; Kw;wpYk; gbj;jy;.  

(2)   tpdhtpid njspthf thrpg;gJld; Neub tpil vjpu;ghu;f;Fk; tpdhtpw;F Njitaw;w   

tpsf;fq;fs; nfhLg;gij jtpu;j;jy;. 

(3)  tpNrlkhf ghlg;Gj;jfk;> Ehy;fs;> ifNaLfs;> Gj;jfq;fs;> kj;jpatq;fp Mz;lwpf;if 

kw;Wk; ghlj;Jld; njhlu;gila Vidatw;iwAk; gbj;jy;.  

(4)  tpilnaOJk; NghJ jfty; njhopEl;gj;Jld; njhlu;Gila jj;Jthu;j;j fUj;Jf;fs; 

kw;Wk; eilKiw mwptpid xoq;fike;j Kiwapy; Kd;itg;gNjhL Njitg;gLk; 

,lq;fspy; cjhuzq;fis Fwpg;gpLjy; mtrpakhFk;.  

(5)  ifnaOj;J thrpf;f$ba tifapy; ,Ug;gNjhL tpdh ,yf;fq;fis rupahd Kiwapy; 

njspthf vOjpapUg;gij cWjp nra;jy;.  

(6)   tpdhj;jhspy; nfhLf;fg;gl;l mwpTWj;jy;fis gpd;gw;wy;. 

(7)   tpdhj;jhspy; nfhLf;fg;gl;l mwpTWj;jy;fis gpd;gw;wy;. 

(8)  tpidj;jpwdhd Neh Kfhikj;Jtj;ij gpuNahfpj;jy;.  

(9)   tpilj;jis ifaspf;Fk; Kd;du; tpdh ,yf;fq;fis kPs rupghu;j;jy;. 

(10)   ek;gpf;ifAld; guPl;irapy; mku;jy; kw;Wk; guPl;irapy; rpj;jp ngWtjw;fhd mjpfgl;r 

vjpu;ghu;g;igf; nfhz;bUj;jy;. 

 

 

- * * * - 


